
-----Original Message-----
From: Sandra.F.Howard@bridge.bellsouth.com
[mailto:Sandra.F.Howard@bridge.bellsouth.com]
Sent: Monday, July 30, 2001 10:25 AM
To: Davis, Colette; Johnson, Frances
Cc: Cynthia.Hodges@bridge.bellsouth.com;
Sandra.F.Howard@bridge.bellsouth.com;
Kathryn.B.Ray@bridge.bellsouth.com;
Darryl.Washington1@bridge.bellsouth.com;
Michael.D.Wilburn@bridge.bellsouth.com
Subject: Processing XDSL SUPs

Frances:

This is to advise that effective immediately and until
further notice, the
Electronic Downtime procedures should be used when
submitting a SUP for XDSL
service.  This procedure is located in the BBRLO (BellSouth
Business Rules
Local Ordering) Guide, Issue 9N, Section 2.7, Electronic
Downtime.

Please call me at 205-714-0091 if you have any questions.

Sandra Howard
Customer Support Manager
205-714-0091


